
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 06-06-2023 15:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 06-06-2023 15:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 60 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Earth Sciences

Department Name/�वभाग का नाम Na

Organisation Name/संगठन का नाम National Centre For Antarctic And Ocean Research (ncaor)

Office Name/काया%लय का नाम Goa

Total Quantity/कुल  मा ा 1

Item Category/मद केटेगर�  LED Video Wall

BOQ Title/बीओ)यू शीष%क New Active LED Video Wall with Controller

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर का ,यूनतम औसत
वा�ष%क टन%ओवर (3 वष/ का)

61 Lakh (s)

OEM Average Turnover (Last 3 Years)/मूल
उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष/ का) 200 Lakh (s)

Years of Past Experience Required for
same/similar service/उ,ह�ं/समान सेवाओं के  िलए
अपे45त �वगत अनुभव के  वष%

3 Year (s)

MSE Exemption for Years of Experience and
Turnover/ अनुभव के  वष/ से एमएसई छूट  No

Startup Exemption for Years of Experience
and Turnover/ अनुभव के  वष/ से 8टाट%अप छूट  No

Document required from seller/�व9ेता  से मांगे
गए द8तावेज़

Experience Criteria,Past Performance,Bidder Turnover,OEM
Authorization Certificate,OEM Annual Turnover,Additional
Doc 1 (Requested in ATC),Compliance of BoQ specification
and supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/�वगत ;दश%न 10 %

 

Bid Number/बोली 9मांक (�बड सं<या):
GEM/2023/B/3452317

Dated/=दनांक : 16-05-2023

Bid Document/ �बड द8तावेज़

1 / 8



Bid to RA enabled/�बड से Eरवस% नीलामी स=9य =कया No

Type of Bid/�बड का ;कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूFयांकन के
दौरान तकनीक� 8पHीकरण हेतु अनुमत समय

4 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/मूFयांकन पIित Total value wise evaluation

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Advisory Bank/एडवाईजर� बKक State Bank of India

EMD Amount/ईएमड� रािश 122600

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बKक State Bank of India

ePBG Percentage(%)/ईपीबीजी ;ितशत (%) 10.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपे45त अविध (मह�ने). 38

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत/ के अनुसार ईएमड� छूट के इNछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द8तावेज़ ;8तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व8तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा ;दाता ईएमड� से छूट के पा  हK। QयापाEरयR को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथS के प5 मT होनी चा=हए। 

Beneficiary/लाभाथS : 
Director, NCPOR
If Offline Bid Security or Performance Security (as per Beneficiary name & Bank Details), the Original document is
to be delivered to The National Centre for Polar and Ocean Research (NCPOR), Ministry of Earth Sciences,
Headland Sada, Vasco Da Gama, South-Goa, Goa 403804. (as per the timeline stipulated by GeM GTC)
(Director)

Splitting/�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं =कया गया.
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MII Purchase Preference/एमआईआई खर�द वर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता Yes

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion. 
3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .In case
Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause. 
5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY. 
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

3 / 8



7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion. 

LED Video Wall

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/9मशः Xणेी 1 और Xणेी 2 के  8थानीय आपूित%कता% के  Yप मT अह%ता ;ाZ करने के  िलए आव[यक)

Brand Type/\ांड का ;कार Unbranded

Technical Specifications/तकनीक� �विश�Hयाँ 

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/परे�षती/Eरपो=ट̂ग अिधकार� and/ तथा Quantity/मा ा

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Eरपो=ट̂ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/=डलीवर� के
=दन

1 Pradeep Kumar
Singh

403804,Director National
Centre for Antarctic Ocean
Research Headland Sada,
Vasco-da-gama,

1 45

Buyer Added Bid Specific Terms and Conditions/9ेता  `ारा जोड़� गई �बड क� �वशेष शतb

1. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

2. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.
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3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

(i) The bidders to provide compliance on All Technical Specifications & provide Product Catlog/Data Sheet 
of the product(s) offered in the bid.

(ii) Product Catalog/Data Sheet of the product(s) offered in the bid are to be uploaded along with the bid d
ocuments. Buyers can match and verify the Product Catalog/Data Sheet with the product specifications off
ered. In case of any unexplained mismatch of technical parameters, the bid is liable for rejection.

(iii) Bidders to provide basic details sought in enclosed Buyer Added Specific ATC.

(iv) Bidder Security/Earnest Money Deposit - As per Buyer & Banking details in Bid and GeM General Terms
& conditions. Scanned copy of EMD shall be uploaded by Seller in the online bid and original copy of the sa
me will have to be submitted directly to the Buyer mentioned delivery address within 5 working days of bid
opening date, failing which the bid may be treated as incomplete & may lead to rejection of the bid by buy
er without making any reference to the seller. 

(v) Performance Security/Guarantee - As per Buyer & Banking details in Bid and GeM General Terms & con
ditions, the Online PBG or Offline PBG must be submitted by Seller to the Buyer within 15 days of award of 
contract on GeM. The payments to the seller shall become due only after receipt of Performance Bank Gua
rantee by the Buyer and verification of its genuineness. No interest shall be payable upon the Performance
Bank Guarantee.

(vi) If the Seller fails or neglects to observe or perform any of his obligations under the contract it shall be 
lawful for the Buyer to forfeit either in whole or in part, the Performance Bank Guarantee furnished by the 
Seller.

.

4. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

5. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

6. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

7. Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

8. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

To The Director, National Centre for Polar and Ocean Research
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Account No.
10153336180
IFSC Code
SBIN0004116
Bank Name
State Bank of India
Branch address
SBI Commercial Branch, VIDHYA DHIRAJ BHAVANF L GOMES RD, GOA PIN-403802
.
Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

9. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

To The Director, National Centre for Polar and Ocean Research
Account No.
10153336180
IFSC Code
SBIN0004116
Bank Name
State Bank of India
Branch address
SBI Commercial Branch, VIDHYA DHIRAJ BHAVANF L GOMES RD, GOA PIN-403802
. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

10. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-
        (i) Inhibit the desires and designed function of the equipment.
        (ii) Cause physical damage to the user or equipment during the exploitation.
        (iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

11. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

12. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

13. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
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date of constitution shall be taken into account for this criteria.

14. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

15. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

16. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

17. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Disclaimer/अ8वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
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9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा,य शत/ के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा,य शत/ के खंड 26 के संदभ% मT भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर ;ितबंध के संबंध मT भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मT �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स5म ;ािधकार� के पास पंजीकृत हो।�बड मT भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा =कए जाने व इसका अनुपालन न करने पर अनुबंध को तfकाल समाZ करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध,यवाद---
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Procurement of New Active LED Video Wall with Controller - QTY 01 Set. 

 

Sr 
No. 

ITEM SPECIFICATIONS 
COMPLIED/ 

NOT Complied 
REMARKS 

(if any) 

 

 

New Active LED Video Wall with Controller 
Brand: 
Model: 
 

Details 
Brand: 
Model: 

 

A 

 

Technical Specification of Video wall  
(Minimum Criteria) 
 

  

1 Size of Video wall (In Metre): 18 X 10 (+/-5%) 
  

2 Pixel Pitch of Video Wall : 4.0mm or lesser 
  

3 Environment:  Indoor 
  

4 Video wall Resolution Required:  1440 X 810 or 
Better 

  

5 
4K/UHD Support for LED player. Should 
Support UHD from Day 1 with single LED player. 

  

6 Pixel Configuration:  SMD 3-in-1 (1R1G1B) 
  

7 LED Configuration 1 Red, 1 Green, 1 Blue 
  

8 Max Brightness:  >/= 800 nits 
  

9 Contrast Ratio 5,000:1 
  

10 Viewing Angle Horizontal:  150 Degree 
  

11 Viewing Angle Vertical:  150 Degree 
  

12 Bit Depth 16 Bit and 281 trillion colour. 
  

13 Colour temperature 6500 or Better 
  

14 Frame Rate  50Hz and Above 
  

15 LED Refresh Rate:  >/= 3840 Hz 
  

16 Life Span (Hrs.) 100000 hrs at full power to half-
life. 

  

17 Run Time Duty Cycle : 24x7 
  

18 
Heat generation - Max- (BTU/SF) 400 (BTU/f2) 
per hour or Less. 

  

19 Operating Temperature:  Zero to 40 Degree 
  

20 Line Voltage Temperature:  230 Volts AC @50 Hz  
  



21 Power consumption - Typical 200 (W/m2) or Less 
  

22 

 

Distance Between Video Wall and Control 
Processor for Video Wall: Vender must Support 
Cat 6 Cable or Fibre Cable. 
 

  

23 

 

Mandatory Certification (Certificates needs to be 
submitted during bid. No declaration will be 
accepted)  UL,BIS,CB,CE, EMC Class A, 
Safety 60950-1 
 

  

24 Other Features HDR 10+ 
  

25 

 

Backup Buffer (one) should be in the form of a 
complete cabinets, to be placed on site. 
 

  

26 

 

The LED cabinet, LED player & the mounts 
should be supplied from same OEM. 
 

  

27 Warranty period :Minimum Three (03) Years 
  

 

B 

 

Technical Specification of LED Controller  
(Minimum Criteria) 
 

  

1 Native Resolution 3840 X 2160(UHD) or Better. 
  

2 
Input Minimum 2 X HDMI 2.0 and 1 DP, 
Ethernet, and USB. 

  

3 

 

Output Should support HDBase-T/STP/Optical 
Output with minimum signal travel of 80 mtrs. 
 

  

4 

 
LED HDR Support Should Support HDR-level 
content up to 8K. 
 

  

5 

 

Live Mode Should support Live Mode with 
minimizing a signal delay. 
 

  

6 

 

Management Should support remote 
management for easy control and and adjust 
display settings and troubleshoot potential 
performance issues from any locations via. 
Remote access. 
 

  

7 
 

Auto Brightness Should support auto brightness 
via external/internal brightness sensor. 

  

8 Power Consumption Max. 70 W 
  

9 Signage In built Digital Signage 
  

10 Certification  BIS,EMC Class B 
  



C ADDITIONAL TERMS & CONDITIONS:- 
  

I 

 

OEM must be registered in India for at least  
05 years. 
 

  

II MAF, UL, BIS, CE, FCC Certificate 
  

III 

 

OEM must have ISO Certificates of 9001, ISO 
14001 & ISO45001 for manufacturing facility of 
product. 
 

  

IV 

 

OEM must have Turnover of Rs.2 Crore in each 
of the last three successive audited Financial 
Year in India: Balance Sheet & P&L A/c of last 5 
years. 
 

  

V 

 

Undertaking from OEM of not being involved in 
any Bankruptcy filing or for protection from it. 
 

  

VI 

 

Required minimum 1 number of Service Centre 
present in Customer Location : Proof of service 
center Agreement /Office registration of OEM in 
Last 3 years 
 

  

VII 

 

16X7 Toll free number for service support by 
OEM- Minimum two language support (a.) 
English (b.) Hindi: Toll free number to confirm 
same available on website. 
 

  

VIII 

 

Online portal and email facilities for lodging & 
tracking of complaints. 
 

  

IX 

 

Escalation matrix and contact details for the 
higher-level authorities for OEM support. 
 

  

X 

 

Product quoted must be a manufactured in OEM 
owned facility: Proof of factory & Test certificates 
for quoted product. 
 

  

XI OEM Must have R&D Facility in India. 
  

XII 

 

OEM should have implemented minimum 50 
Indoor LED Video Wall installations. 
(Excluding structure work). 
 

  

** Please note: Bidders to provide compliance on All Technical Specifications & 
provide Product Catlog/Data Sheet of the product(s) offered in the bid. 
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